
COMMUNITY SUPPORT 
SERVICES FOR FAMILIES



Getting the right support when you need it doesn’t have to be overwhelming. 

KEYS NETWORK    Phone  (02) 8811 7145
Their focus is on building strong pathways for families by 
identifying opportunities for collaboration and improving 
access to local community resources.

Email  contact-us@keysnetwork.nsw.gov.au
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NORTHCOTT    Phone  1800 818 286 
Northcott is a leading disability service provider, providing 
dynamic and personalised support to children and adults 
with disability. Our goal is to empower you to live the life 
you choose.

Website  www.northcott.com.au
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SDN BERANGA      Phone  1300 831 445
SDN Beranga is a purpose-built preschool in Rooty Hill 
for children with autism, providing specialised early 
childhood education for up to 27 children each day. 
The service also offers early intervention support and 
children’s therapy programs to help children thrive in 
their learning and development.

Email  sdn@sdn.org.au
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LIFESTART       Phone  1800 953 390
Supporting families with children and young adults 
through early intervention services, therapy programs and 
family support. Their services include speech therapy, 
occupational therapy, psychology, social work, playgroups 
and online support, building strong developmental 
pathways from home through to education and beyond.

Website    www.lifestart.org.au
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AUTISM COMMUNITY NETWORK
Phone  (02)  9543 9036
Autism Community Network supports people with autism and 
their families through connection, advocacy and community 
programs. From social groups and information sessions to 
partnerships with educators and professionals, their focus 
is on helping individuals and families feel supported and 
empowered to live their best lives.

Email   info@acnaustralia.org.au

4

COMMUNITIES FOR CHILDREN 
Phone  (02) 8886 6300
Mission Australia’s Communities for Children is an early 
intervention and prevention program that supports the 
health, development and wellbeing of children aged 12 and 
under. By addressing local needs and encouraging strong 
community participation, the program helps create better 
outcomes for children and families.

Email   WesternSydney@missionaustralia.com.au

4 UNITING HIPPY BIDWILL  
Phone  1800 864 846
Uniting HIPPY Bidwill is a home-based early childhood 
enrichment program that helps prepare children for 
school. Through guided activities and home tutor 
support, families are empowered to build learning 
routines and strengthen their child’s confidence and 
school readiness.

Address  9 Capparis Circuit Bidwill 2770
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NGROO EDUCATION 

Phone  (02) 9835 6056
Supporting Aboriginal and Torres Strait Islander families 
by providing culturally safe early childhood education 
resources, guidance and community connections. Their 
work helps strengthen access to learning opportunities 
while empowering families to feel informed, supported and 
included in their child’s educational journey.

Email   admin@ngrooeducation.org.au
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THE HIVE - MT DRUITT  
Phone  (02) 9628 8262
Community-led initiative focused on giving children the 
very best start in life through a holistic, place-based 
approach. Programs such as Health Linker, Check-ups 
Before School (CUBS), The Imagination Library and the 
Early Childhood Educators Network help strengthen early 
childhood development and family support.

Email   hive@unitedway.com.au
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KIDSXPRESS GROUP THERAPY
Phone  (02) 9380 9220
KidsXpress is a children’s mental health charity providing 
trauma-informed expressive therapy for children under 12 
years impacted by adversity. They also support caregivers 
and educators by strengthening children’s emotional 
wellbeing and resilience.

Address Level 2/50 Waterloo Road, 
Macquarie Park 2113
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YOUR SPEECH ROOM

Phone  0404 216 644
Your Speech Room provides specialised speech pathology 
services for children with speech, language, learning 
difficulties and autism. Their tailored support helps children 
build confidence and develop strong communication skills 
in everyday life.
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CHATABOUT      Phone  (02) 9600 7270
ChatAbout is a family-centred speech and occupational 
therapy practice supporting children with their individual 
developmental needs. Their experienced team works 
closely with families to provide warm, personalised 
therapy that helps children thrive.

Email  hello@chatabout.com.au
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WORD BY WORD THERAPY 
Phone   0450 644 311
Word by Word Therapy offers clinic-based speech 
pathology services, including assessments and 
therapy for children with speech and language 
needs. Their support helps children strengthen 
communication skills and confidence in learning and 
social settings.
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SPECIALIST TEACHING AND RESEARCH    
Phone   (02) 8850 1269
They provide expert support for children with additional 
learning, developmental or educational needs. Through 
evidence-based strategies, professional guidance and tailored 
interventions, these services help children build confidence, 
strengthen learning outcomes and support families and 
educators in creating positive pathways for development.

Email  office@star.org.au
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HEARING AUSTRALIA  - MT DRUITT  
Phone  1800 600 681
Supporting children and families with hearing 
assessments, early detection and ongoing hearing care 
services. Their work helps identify hearing needs early 
and provides families with the right support to strengthen 
communication, learning and development.

Address   Shop 44/10 Zoe Place, Mount Druitt 2770
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WESTERN SYDNEY SPEECH PATHOLOGY
Phone   (02) 9622 1616
Western Sydney Speech Pathology consists of a team 
of qualified Speech Pathologists where they provided 
assessments and therapy to help children improve their 
speech, language and communication skills.

Address   Unit 26/15-17 Kildare Rd, Blacktown 2148
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COMPLETE ALLIED HEALTH CARE 
BLACKTOWN

Phone  (02) 8027 3431
A range of specialised services to support children’s 
development, wellbeing and learning needs, through 
therapies such as speech pathology, occupational therapy 
and family support, they help children reach their full 
potential.

Website www.completeahc.com.au
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WESTERN SYDNEY ACT FOR KIDS

Phone  (02) 9622 7636
Act for Kids provides trauma-informed therapy and 
specialist support for children and families experiencing 
challenges related to safety, wellbeing and development. 
Their services, including psychology, speech pathology 
and occupational therapy, help create safe, supportive 
pathways for children to thrive.

Address 18/125 Main St, Blacktown 2148 
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Relationships Australia offers counselling, 
mediation and family dispute resolution. 
Call 1300 364 277 for further information.
www.relationshipsnsw.org.au/support/services/

The Raising Children Network provides resources 
for parents, including helping children deal with 
separation.

Head to health provides a range of self help support 
tools, apps and resources. Covering topics like 
parenting skills, maintaining healthy families, and 
connecting with children.

The Kids Helpline offers free and confidential counselling 
to young people aged 5 to 25 on 1800 55 1800.

eheadspace provides free online and telephone 
support and counselling to young Australians aged 12 to 
25, their families and friends. 

Beyond Blue 1300 22 4636 has information for 
children and their parents at Healthy Families.

Lifeline www.lifeline.org.au 13 11 14

For children and young people who are 
experiencing or at risk of harm, please 
contact the Child Protection Helpline 
on 132 111.

CENTRELINK Phone  136 150
Support for families accessing payments such as 
the Child Care Subsidy (CCS), Family Tax Benefit 
and Parenting Payment. Centrelink can assist with 
childcare fee support and family financial assistance.

CENTRELINK – INDIGENOUS 
AUSTRALIANS 

Phone  1800 136 380
Support for families accessing payments such as 
the Child Care Subsidy (CCS), Family Tax Benefit 
and Parenting Payment. Centrelink can assist with 
childcare fee support and family financial assistance.

4
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AUSTRALIAN IMMUNISATION REGISTER     
Phone  1800 653 809
The Australian Immunisation Register keeps a record of 
vaccinations given to children and adults. Families may need 
an Immunisation History Statement for childcare enrolment 
and Child Care Subsidy eligibility.

MYGOV Phone  13 23 07
A secure online portal where families can access Medicare, 
Centrelink, Child Care Subsidy and other government 
services in one place.
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ACECQA Phone  1300 422 327
The ACECQA supports quality early childhood education 
and care across Australia. Families can learn more 
about service ratings, the National Quality Standard and 
approved childcare services.
www.acecqa.gov.au

SERVICE NSW Phone  13 77 88
Support for government services including birth 
certificates, vouchers, rebates and family-related 
services available across NSW.

4
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WESLEY MISSION   Phone  (02) 9263 5555
Wesley Mission is a faith-based, not-for-profit organisation 
providing support for families and individuals experiencing 
homelessness, mental health concerns, financial hardship, 
domestic violence and addiction.

Email  wesley.mission@wesleymission.org.au
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SOUTH WEST - CHILD ADOLESCENT & 
FAMILY SERVICES 

Phone  (02) 9826 8077
A counselling service based in South West Sydney that 
provides counselling, mental health support and family 
services for children, young people and their families. 
Their focus is on strengthening emotional wellbeing, 
family relationships and positive developmental 
outcomes.
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WASH HOUSE   Phone  (02) 9677 1962
The WASH House Inc supports women and families 
experiencing domestic and family violence through 
advocacy, crisis support and community services. Their 
work focuses on safety, empowerment and creating 
pathways for women and children to live free from 
violence.

Address   Lot 5 Kelly Cl, Mount Druitt NSW 2770
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BLACKTOWN COMMUNITY SERVICES

Phone  (02) 9852 3200
Providing support for families through programs focused 
on wellbeing, housing assistance, mental health, family 
preservation and early intervention. Their services help 
strengthen family stability and connect people with the support 
they need in their local community.

Address   14 Prince Street, Blacktown 2148
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SYDWEST MULTICULTURAL SERVICES
Phone (02) 9621 6633
SydWest Multicultural Services supports culturally and 
linguistically diverse families through settlement services, 
family support, housing assistance, disability services 
and aged care programs. Their work helps families feel 
connected, informed and supported as they build their lives 
in the community.

Address   Level 2/125 Main St, Blacktown 2148
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TAFE NSW - ADULT MIGRANT ENGLISH 
PROGRAM (AMEP) 

Phone   (02) 7920 3368
The AMEP course is designed to support migrants and 
refugees by providing free English language education 
and settlement assistance. The program helps families 
build confidence, improve communication and strengthen 
pathways into education, employment and community life.

Address   North Campus, Main Street, Blacktown 2148
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MOUNT DRUITT ETHNIC COMMUNITIES 
AGENCY
Phone  (02) 9625 9300
Mount Druitt Ethnic Communities Agency (MECA) provides 
casework, advocacy, information, educational support, 
employment, and education pathways support, referral, 
projects, and services to migrants, refugees, young people, 
and the wider community.

Email   info@meca.org.au
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JUNAYA FAMILY DEVELOPMENT 
SERVICES
 
Phone  (02) 9621 3922
A community-based organisation providing targeted 
early intervention and family support services. They 
create a welcoming, family-friendly environment where 
all individuals are treated with respect in a space that is 
inclusive, non-judgemental and values diversity.

Email   info@junaya.org.au
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To view the complete list of support services for children 
and young people, visit theHealth and Safety section on 
Blacktown City Council’s website or scan below.

SCAN HERE


